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All systems are up.

USGBC PPS USGBCPPS-7154

Project Download Error (LEED Online v2)
Details

Type:  Bug Status: CLOSED

Priority:  Minor Resolution: Fixed
Affects Version/s: None Fix Version/s: None
Component/s: Customer Service
Labels: Scorecard

Description

* Brief Summary of Issue: Tyring to download score cards. I was directed to the old LEEDOnline. I am able to access the projects but not
able to download. One error mentions a secure site. I also tried to archive the projects and no response at the site


https://leedonline.usgbc.org/Projects_New.aspx


https://www.usgbc.org/projectdownload

* Customer Name: Suchitramba Urs Daniels


* Customer Email: 
suchitramba@usf.edu


* Customer Phone: 9414481878


* Project ID (if applicable): 10301308 
* Project Name (if applicable): USF Patel Center


* LEED Online System (if applicable): v2


* Browser and Version Number: Chrome


* What operating system the customer is using: Windows

Attachments

Drop files to attach, or browse.
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created issue - 19/Aug/21 9:40 AM


made changes - 19/Aug/21 9:41 AM
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