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Post-Masters Certificate in Higher Education Leadership, The University of      
South Florida, Tampa, FL 
Master of Social Work, The Catholic University of America, Washington, DC 
Bachelor of Arts in Psychology, The University of Michigan, Ann Arbor, MI 
 
Academic Appointments: 

 
2008 – Present, University of South Florida, Tampa, FL 
Senior Instructor/Instructor II (August 2018-Present); Instructor I (May 2014-August 
2018); Visiting Instructor I (August 2010-May 2014); and Adjunct Instructor (December 
2008-May 2010) 

 Serve as instructor in the School of Social Work teaching undergraduate and graduate level 
students; courses include Multi-Methods of Social Work Practice II: Macro-System Intervention in 
Communities and Organizations, Foundations of Social Welfare Policy, Macro Social Work 
Practice Seminar, the American Social Welfare System, Social Welfare Policy and Analysis, 
BSW Integrative Field Seminar, and MSW Field Seminars. Participate in School of Social Work, 
College, University and community committees. Contribute to development of Macro Social Work 
Practice and Field curricula.  Develop online curricula for MSW Social Welfare Policy and field 
seminar classes. Provide field liaison support by meeting with community agencies and students 
to assess progress of field education experience.  Certified as USF online educator (since 2014). 
Bachelor of Social Work (BSW) Program Chair (January 2014-Present) 

 Oversee all aspects of undergraduate social work program including student admissions, adjunct 
faculty hiring, training, evaluation and course teaching assignment, policy recommendations, 
curriculum oversight and development (member of School Curriculum Committee), transfer 
student course equivalency determination, special permitting decisions, and student/faculty 
problem resolution.  Ensure collaboration between adjunct faculty and faculty in residence 
mentors.  Chair BSW Committee, which consists of faculty members and student representatives 
discussing BSW program policy, curriculum, and student concerns. 
BSW Field Coordinator (August 2012-Present) 

 Interview, place, and monitor field placements of all BSW students. Initiate, develop, and 
maintain relationships with diverse community-based public and private health and human 
service agencies in the Tampa Bay region and beyond to accommodate diversity and 
geographic reach of student population. Develop field education policies, new agency affiliation 
agreements, and train agency-based field instructors. 
Adjunct Instructor (December 2008-May 2010) 

 Served as instructor in the School of Social Work for undergraduate and graduate level students. 
Courses included Multi-Methods of Social Work Practice II: Macro-System Intervention in 
Communities and Organizations (BSW) and Foundations of Social Welfare Policy (MSW).  
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Courses Taught:  
 
SOW 3101 (undergraduate) Human Behavior and the Social Environment I 
SOW 3210 (undergraduate) American Social Welfare System 
SOW 4233 (undergraduate) Social Welfare Policy and Practice 
SOW 4343 (undergraduate) Multi-Methods of Social Work II: Macro Practice 
SOW 4510 (undergraduate) Integrative Field Seminar 
SOW 6235 (graduate) Foundations of Social Welfare Policy 
SOW 6236 (graduate) Social Welfare Policy Analysis 
SOW 6375 (graduate) Macro Practice Seminar 
SOW 6553 (graduate) Field Instruction Sequence IA 
SOW 6555 (graduate) Field Instruction Sequence IIA 
SOW 6558 (graduate) Field Instruction Sequence IIIA 

 
Professional Social Work Experience:  
 
Case Management 
 
2010 – Present, Independent Contractor, Tampa, FL 
Social Worker/Case Manager, Geriatric Care Management  

 Provide contractual services to agencies that offer support to clients and their families who are 
facing challenges in accessing appropriate and affordable community resources associated with 
aging, Dementia, and other disabilities. Services include providing information and referral to 
legal, financial, and health professionals and other community providers; coordination and 
monitoring of referrals to assure quality of care and appropriate follow-up; assistance in place of 
residence and support in assessing alternative living arrangements; financial management and 
assistance with health care and other benefits’ application processes; and additional personal 
care management services that promote maximum independence, dignity, and quality of life. 
 
Non-Profit Management 
 
2008 – 2010, Congregation Beth Shalom, Clearwater, FL  
Executive Director 

 Managed all administrative and programmatic functions of 250-member non-profit religious 
organization. Developed and implemented fund-raising and revenue generating projects, grants, 
and membership campaigns. Organized and coordinated effective communication among 
professional and administrative staff, volunteers, and Board of Trustees to facilitate collaboration 
on operations and management issues. Developed numerous systems for efficient and well-
functioning administrative operations including management of financial information, personnel, 
publications, and communication. Coordinated and supervised staff including program director, 
facility manager, preschool director, and office manager.  Assured that all accounts receivable, 
accounts payable, payroll, and health benefits were administered and instituted process for 
developing and monitoring operating budget.  Oversaw successful implementation of federal 
grant to install comprehensive security system at facility and managed all other facility issues.  
 
Government and Community Relations, Policy Development, and Legislative Advocacy Training 
 
2000 – 2007, Montgomery County Public Schools, Rockville, MD  
Legislative Liaison, Office of the Montgomery County Board of Education 

 Represented Board of Education of one of the nation’s largest public school systems to the state 
legislature. Developed and maintained ongoing relationships with legislators and committee staff. 
Worked in partnership with internal and external stakeholders to develop, write, and 
communicate positions, strategies, and testimony on relevant legislative and budget concerns. 
Conducted staff training on legislative process and presented legislative updates at televised 
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Board meetings. Analyzed legislation and recommended positions to the school superintendent 
and Board of Education. Collaborated and acted as Board liaison with county’s congressional 
delegation, county council, and local and statewide education groups, coalitions, and government 
agencies. Served as associate producer of cable television program featuring discussions on 
current youth and education issues. Coordinated all activities related to the nomination, selection, 
and presentation of the Board’s annual Awards for Distinguished Service to Education. Initiated 
and institutionalized an annual process for the development, adoption, and dissemination of a 
Board of Education legislative platform. Spearheaded successful collaborative efforts between 
business, government, and non-profit sectors to secure passage of statewide legislation. 
 
1992 – 2000, Maryland Committee for Children, Baltimore, MD  
Director of Public Policy 

   Directed public policy activities of statewide children’s advocacy organization, which included 
extensive writing, organizing, and communication duties. Staffed volunteer advisory committees 
responsible for issues including early childhood education, special education and provider 
compensation. Monitored state and federal policy developments and regulations for dependent 
care, early childhood education, and children’s health. Coordinated statewide grass-roots 
education and lobbying efforts. Established agency-based student internship program and 
served as field instructor for graduate social work students. Recruited, supervised, and evaluated 
staff, interns, and consultants. Contributed to conceptualization, development, and management 
of grant proposals and organizational budgeting process. Partnered with local university to  
conduct research project on compensation of child care providers. Directed nationally recognized 
public outreach campaign on the Earned Income Tax Credit. 
 
1987 – 1992, American Counseling Association, Alexandria, VA (Washington, DC Satellite Office) 
Program Coordinator, Government Relations Department (Acting Director, July to 
December 1990) 

 Served as association’s health and mental health policy specialist and AIDS/HIV issues 
coordinator. Directed lobbying, grass roots organizing, and policy development activities for 
federal health, mental health, AIDS/HIV, aging, disability, civil rights, and family/children’s 
legislation. Prepared policy papers, testimony, legislative and regulatory responses and 
legislative newsletter. Developed training materials and traveled extensively around the country 
to deliver presentations, speeches, and legislative advocacy training workshops for state affiliates 
and members. Established ongoing relationships with congressional offices, federal agencies, 
and national coalitions. Served as member of core federal lobbying group responsible for leading 
effort to pass the Americans with Disabilities Act and the Ryan White Comprehensive AIDS 
Resources Emergency (CARE) Act.   
 
1986 – 1987, District of Columbia Lung Association, Washington, DC 
Director and Health Educator, Smoking and Health Programs 

 Directed administrative, fund-raising, and program activities for smoking intervention 
department.  Administered, marketed, and facilitated workplace and community-based smoking 
cessation programs.  Represented association to media and community groups and developed 
public relations materials.  Consulted with businesses in the development of nonsmoking 
policies. Coordinated successful inner city community organizing effort for smoking education 
program. Initiated organization-wide budget development process. 
 
1983 – 1986, American Association of University Women, Washington, DC 
Public Policy Staff Assistant 

 Monitored, lobbied, and organized for women’s equity and social justice legislation on issues 
including health, child care, and family leave. Developed position papers, legislative newsletter, 
elected official voting record, and congressional testimony. Recruited, supervised, and evaluated 
staff and interns. Assisted director with development and management of department budget and 
public policy program activities. 
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Certifications: 
1989 – Present,  Academy of Certified Social Workers, Nationally Certified Social Worker  
2011 – Present , Center for Guardianship Certification, Nationally Certified Guardian 
2013– Present, Florida Department of Elder Affairs, Registered Professional Guardian 
 
Memberships: 
1987 – Present,  National Association of Social Workers  
2003 – 2007, Maryland Government Relations Association  
 Member and Secretary of the Board 

2005 – 2007  Montgomery County Collaboration Council for Children, Youth and Families 
 Member of the Board of Directors, Appointed by County Executive 

1988 – 1991      DC Rape Crisis Center 
 Secretary of the Board of Directors, Field Supervisor for Graduate Social Work Students 

1990 – 1991        Arlington County (Virginia) Commission on the Status of Women 
 Member, Appointed by Arlington County Board of Supervisors 

1989 – 1992        American School Health Association, National AIDS Advisory Committee 
 
Community Service: 
2017 – Present Board of Directors, Senior Connection Center 
2014 – Present Volunteer, Meals and Wheels of Tampa 
2008 – Present Public Policy Committee, United Way Suncoast (FL) 
2014 – 2017  Member, Hillsborough County Sexual Assault Response Team 
2008 – 2012 Precinct Councilwoman, Hillsborough County, FL Democratic Executive 

Committee  
 

University and Professional Service: 
2018 – Present, College of Behavioral & Community Sciences Instructor Promotion 
            Committee (University of South Florida) 
2017 – Present, National Association of Social Work Baccalaureate Program Directors  
            Field Committee 
2017 – Present, Florida Field Education Consortium Vice President 
May 2017 – University of South Florida Office on Community Engagement and Partnerships, 
 Selected to serve in Inaugural Class of Service-Learning Academy 
Fall 2016 – Represented School of Social Work as Lead Faculty Member in Inaugural Global 
             Pathways Learning Community, University of South Florida Global Citizen’s Project 
President’s Title IX Advisory Committee, University of South Florida 
 Chair, 2014 – 2016 
 Member, 2011 – 2017 

2012 – 2014, Multi-Disciplinary Faculty Learning Community on Service Learning, University of 
South Florida 

2012 – Present,  Faculty Advisor, Social Work Society;  
2012– Present, Faculty Coordinator, Legislative Education and Advocacy Days at State Capitol  
1993 – 2000 – Field Instructor and Supervisor for Graduate Social Work Students, University of 
           Maryland School of Social Work 

 
Special Recognitions and Awards: 
April 2017, 2016-17 Dean’s Outstanding Undergraduate Teaching Award 
December 2011, Convocation Speaker – Selected by MSW graduating class to present faculty 
           keynote speech for School of Social Work Hooding Ceremony   
 
 

 

 
  

Professional     
Affiliations 
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Presentations: 
March 16, 2019, Association of Social Work Baccalaureate Program Directors Annual 

Conference, Jacksonville, FL, “Integrating Ethical Decision-Making Across the 
Curriculum” 

March 13, 2019, National Association of Social Work Baccalaureate Program Directors Annual 
Conference, Jacksonville, FL, Pre-Conference Workshop, “New Field Directors 
Workshop” 

March 3, 2017, National Association of Social Work Baccalaureate Program Directors Annual 
Conference, New Orleans, LA, “Macro Social Work:  Opportunities and Challenges for 
Field Education” 

May 20, 2015, Division 35 Psychology of Women Interest Group of Argosy University, Tampa, 
FL, “Understanding How to Advocate for Social Policies that Impact Women” 

March 5, 2015, National Association of Social Work Baccalaureate Program Directors Annual 
Conference, Kansas City, MO, “Policy Practice: Intentional Integration of Macro and 
Policy Instruction in Field Education Seminar” 

April 11, 2011, University of South Florida Department of Aging Studies Class Presentation, 
“Alzheimer’s Disease Management:  Lessons from the Field of Geriatric Care 
Management” 
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